
• Interested client 
(Neighbor) telephones 
PWC.

• PWC gathers preliminary 
information required to 
assess needs and 
determine eligibility.

Call must be made by the 
potential client, and not by 
someone calling on his or 
her behalf.

• PWC Intake 
Coordinator contacts 
potential client to set 
up a  home visit.

• Completes a 1-2 
hour home visit to 
gather more 
information on 
needs and to confirm 
the person’s  
circumstances. 

• PWC Program 
Committee reviews 
application and makes 
eligibility decision.

• Notifies potential client 
of eligibility decision.

• If eligible, new client 
(Neighbor) may request 
services immediately.

Step 1:  Initial Call Step 2:  In-Person Interview Step 3:  Application Review

Enrollment Process

The enrollment process may take up to three weeks to complete.

Eligibility for Services

*Minimal assistance is defined as providing a steady arm momentarily. Volunteers are not able to lift or pull. People who can
transfer unassisted from walkers or wheelchairs into and out of vehicles can be transported. PWC cannot transport wheelchairs, 

so If a wheelchair is needed, clients must make arrangements for one to be made available at the destination.

Providing escorted transportation and non-medical 
support services in the Quad Cities to enable adults 
unable to drive to live independently and safely in 
their homes—all at NO COST to our Neighbors! 

PWC’s Services
• Escorted transportation for essential needs – healthcare 

appointments (2/week limit), pharmacy visits, grocery shopping
• Technology assistance
• Personal paperwork
• Friendly visits and 

telephone calls
• Pets-to vets

• Home safety – assessments and 
minor repairs

• Non-medical family caregiver relief
• Grocery shopping assistance
• Low vision services

Contact Information
People Who Care
Mail:  PO Box 12079
Prescott, AZ 86304
928-445-2480 

928-636-3295 Chino Valley

www.peoplewhocareaz.org

• 18 or older
• Reside in Prescott, 

Prescott Valley, Chino 
Valley or Dewey

• Unable to drive, either 
permanently or temporarily, 
because of age, illness, or 
vision loss

• Have limited access to 
support from family or 
the community

• Does not require a full-
sized oxygen tank

• Able to call PWC’s office 
on their own behalf

• Able to enter and exit 
home with minimal 
assistance*

• Live independently, and 
not in an assisted living 
community (may qualify 
if living with a spouse or 
family member)

ELIGIBILITY AND ENROLLMENT

All services based on volunteer availability

Prescott/Dewey
Prescott Valley


